AFPENDIX 1 - STRATEGIC POSITION OF THE AGREEMENT

UNESCO is panicipating in the building of an intemational strategic partnership to bridge the
digital divide and establish open and inclusive knowledge societies, It seeks 1o use
Information and Communication Technologies (ICTs) and information to ascelerate social
and economic development, acting through the collaboration of a range of stakeholders. The
challenges of poverty reduction, achieving the Millennium Development Goals and
addressing the disparily between (he “information haves and have nols”, are enormous.

In this context, UNESCO recognises the significant contribution that can be madde by the
private sector to these strategic objectives and is therefore actively prometing and building
relationships with a variety of private sector stakeholders, including various companies in the
ICT industries. UNESCO's intention is to mobilise partners from civil socigly and, in
particular, from the private sector to achieve ils sirategic goals and programme priorities.
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.f_z_maj Pacagraph'10.4 of the Plan of Action providss:

| “Encourage research and promote awareness among alf wiakeholdess of the
possibilities offered by different software models, and the means af their
creation, including proprictary, spenzsource and free software, in arder fo- .
| intrease competition, freedomt of choice and affordability, and 1o enchie all -
. siakeholders fo evatuation which solution best meets their raquirements .

Under itsa Medium-Term *Strategy  (2002-2007), UNESCO's responsibilities inglide the
“following; acting as. & glearing house, in gathering and sharing information knowledpe and
best practices in its fields of competence; idéntifying inncvative solutions and’ lesting them
through pilot projecis; Beilding hernan and instiutional capacities in its fields of competence;

and plawsig a cataiytic role for infermationat and development cooperatipm,
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could prove lo be egually important in generating a greater supply of trained tcachers and
enhancing student learning and improving life chances.

In the arez of communily access and development, Microsofl considers that knewledge and
information sharing through the milernet by every country and every communily in the world
15 of vital importance for the economic participation, social cohesion and endchment of
linguistic and cultural diversity of mankind. In the area of cultural and linguistic diversity,
Microsoft will continue to supporl strategies to put 10T to the service of prescrvation and
resurrection of languages in danger of disappearance. Micrasofl believes that it |s impoertant
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projects in 78 countries across the plobe, developing for community learners, a multilingual
IT skille training curriculum series in English, Spanish, French, and German, Simplified
Chinese, Russian, Arabic, and Brazilian Portuguese,

GLOBAL SUFPORT NETWORE

LNESCO's expertise in ICT for development as part of its Multipurpose Community Tele-
centres programme and its local level experience in rural communities of five least-developed
Adrican countries {Benin, Mali, Mozambigue, Tanzania and Uganda) and its support e the
global supporl network, will result in a network thar effectively meets the needs of
communily-based ICT. To this end, UNESCO will be included in the parinership, which will
be emnounced later this wear, including Microsoft's, UNMESC(Ys and IDRC's  S-year
cotmmnitment,

DIGITAL PIPELINE

In developed countries, the computer relurbishment industry is driven by the continual
replacement of technology and, in the EU, the new EC WEEE. Thitretizw., Haswsre, |
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built from web sites, dalabases and sets of best practices, They also comsist of members

exchanging knowledge, sharing experiences, building relationships, and developing a sense of

belonging and mutval commitment. In many instances, the community members may share a
qe 3  homogenous vision and approach.
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1.2 ¥ision and Objcctives

The vision that is driving UNESCO's commitment to this project is that it UNESCO can

realise the potential of communities of practice, this could be of significant assistance in
fulfilling its mandate 10 create, share and disseminate knowledge. This will happen through
the creation of web-based communities of practice that empower participants through their
ability to produce their own content, exchange information and share experiences, solutions
and best praclices in UNESCO's fields of competence,
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2 A document repository for their knowledge base,
©  Mechanisms for organizing, searching, rating and cataloguing content:

o Community management tools, mostly for the moderator or coordinator hut
sometimes also for the community at large, including the ability to know who is

participating actively, which documents are downloaded, how much traffic there
is, which documents need updating, etc.; and

o The ability 1o spawn subcommunities, subgroups, and project tearns.
Furthermore, a technological platform for communities of practice should ideally be:
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55N Data Migration and Porting Capabilities
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2. Syllabus for Teacher Training on Integrating ICT into Teaching

UNESCO Teacher Training Syllabus
Cheantum leap in leacher training on using ICTs in the classroom

UNESCO strongly believes that modern information and communication techmologies (ICTs)
can make 2 major conlribution to the capacity-building of teachers. Of particular interest is the
effective integration of technology in education while taking account of instructional desigr
pedagogy and many other critical components of effective teaching and learning.

a

2.1 Project Proposal

There are various providers of teacher training courses and certificates on the use of ICT for
teachers and classrooms. UNESCO and Microsofi aspire for there 1o be a quantum leap in the
quality of courses and in accelerating their uptake by educationalists and teacher training
institutions through the availability of standards, guidelines or benchmarks on what ought 1o
be provided by those who offer courses on ICT 1=acher training. Therefore, UNESCO with
assistance from Microsoft is embarking on a multi-stakeholder initiative to develon, a
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.2:2 Engagemient with Microsoft

Microgeft will beone ‘of the founding partners in this multi stakeholder initiative to improve

. the quality and availability of teacher-taining on using ICT. Mitrosoft will-collaborate with
UNESCO on 'the Syliabus by drawing om; Microsofl's experience’ in designing 16T products -
-and ‘services; for | use by educationalists and conuibuting Knovwlhow and technical cXpertise
Auring the Svllabus concept and development phase. Microsofl ‘will also-contribue resources
to illustraie “and promoté the concépt of the Syliabus,” commeéncing “with 2. mult-media
presentation of “lessans’’ thal iffasrate potential outputs fom the Syblsbus.






- A Sub-regional Resource Centre to Support Youth Information and
Learning Structures in the North African Arab States

Community Access and Development
Supperiing pouth technology and learning centres

[nformation and communication technology {1CT) represents an opportunity Tor Arab nations
to accclerate their socio-economic development and provide a sustainable Cﬂminunit} af
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The Microsoft Unlimited Potential programume focnses mainly on 1‘arr-:1wjng the technology
and skills gap to promaote digital inclusion and = society that invests in life long learning, The
praogramme alse provides [T skills and access o COMMUNIty learning centres. Through this
programme, Microsoft would contribute in the following wavs:

o Linlimited Potemial Grants — seed money 1o support Tram fhe Trainer & IT skills
development for young people;

o T skill development curricula and certification;

5]

Software donation and solutions;

o Capacity-building through the supporl networlc:

o Providing technical support and expertise in setting up the Cenlre;
o Microsoflt employee(s) invelvement:

o Leveraging the youth programmes that have besn supporled through Unlimited Potential;
and

o Assisting in mobilizing IT partners and ather partners W maximise impact.
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