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Whereas Microsoft supporis the objectives of UNESCO s stipulated in UNESCO's
Constitution and intends to contribute to UNESCO s Programme priorities;

Whereas The Parties entered inte, on 25 January 2004, a Letter of Intent stating their
intention to collaborate on a variety of activities in support of the common
objectives of UNESCO’s and Microsofi’s government, education and
commumity programmes. This Agrecment seeks to build on that Letier of

Intent and provide a framework to achieve the ohjectives expressed by the
Paries;

Whereas UNESCO and Microsoft entered inte a regional agreement on 18 Wy 2004 for
Latin Amesticz and the Caribbean o provide & framework wrder wkich .
UNESCO may access thé Microsof; Partners in Learmting Proprasaee in that
region (known as the “QREALC Apmeesient”™};

Whereas UNESCC and Microsaft wish to gxplore possibilities for ‘collaboration in

! several areas, Jrﬂudsng education and léarning, community ascess and
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Article 3 — Areas of Cooperation

UNESCD and Microsoft have identified the following areas where their cooperation and
pa ﬂql;.rshlp can provide sigmificant benefits to society and communities everywhers, but
especially in developing countries:

* Education and leaming

*  Community access and development

* Cultural and linguistic diversity and preservation

*  Digtal inclusion and capacity building

* Exchange and promotion of best practices on the use of ICT for socio-
econoimic  development  programmes (known a5 ICT4D.  or ICT for
Development)

* Fostering web-based communitics of practice, including content development,
mnw[m ge sharing and empowerment through participation

» Facilitating exchange of information and of software applicarions

* Sharing expertise and strategies, such as on ICT4D efforts

Article 4 — Initial Projects

UNESCO and Microseft will commence their collaboration on the following initial Projects
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cellaborate with UNESCO on the Swvllabus by drawing on Microsofi's experienes in
designing 1CT products and services for use by educationalists and condributing know-how
and technical expertise during the Syllabus concept and development phase. Microsoft will
also contribule resources to illustrate and promote the conmcept of the Syllabus, commensing

with & multi-media presentation of “lessons™ that illustrate patential onlputs from the
Syilabus,

(i}  UNESCO Knowledge Communities
- building web communities of practice

UNESCO's work on building knowledge societies rccognizes the pgreat importance of
"communily” and the power of “commumicating”. 1CTs make it possible o connect
cellaborative people and spaces — to build "web-based communities of practice”™ that will
foster the exchange of know-how and sharing of experiences. With & focus on COTRmUnity
empewerment and parlicipation, UNESCO will wlilize the Solutions Sharing Network
("SEM"), formally known as the Open Application Sharing platform or OAS, developed by
Microsofl to develop UNESCO's experience in web-based communities of practice.

In particular, UNESCO will bring together inlemnational and national experts and stakeholders
to develop contenl, best practices, share tools, mohilize interested partics, and to sugpest
solutions and strategies to address critical issues. Initially, UNESCO will build and moderate
a suite of knowledge communities that will develop capacities around the themes of
‘Technology Solutions in Education', Multilingualism in Cyberspace' and “Information for
ALl UNESCO will use this experience e better understand the modern dynamics of
interactive, decentralized, multiple, online communitics that are driven by their users from
“the Botern-up®, in an allempt to put information to work and to build s powerfial
collaboralion environment,

(ifi) [mnovative Teachers Network

UNESCO and Microsoft will explore how the Innovative Teachers Network (ITN)! could
bttt SR TREAT ety i sl enbomibs semmoumdy: THe-goal of TEN is (o =l teochers

" Trameswork. nechabury o shawe, By besh prustices arcgmd content deytopmari md kst -

- promating 30T dearsing (T schosly,

| 8. wd paniziphie B netivorks shiffre dhe s antare-and alePosis. TRVESID wi
- explove S e faciitate. Giintent: deelenmaesi Adierasdt) will vankiiate $he aecture-and

UNESCE. 1o promote i wiepdion in aeiadaics itk UNBIOCTs, sissd whjeniives of

< {0 . Partngrsin Learmifg e o e e s S s

| Microsofts dobab indtistive, Pansés m Leswina® | secis to addrass stymipioally ‘iﬁm,:;as"

conperaisg the dse of ICT 25 & way to kmprave aad facilithis Yearming and ro. isverape fhe-
ekcaangs of expertisé in educatian, . The dbioctive i einghle Boliste. solationy o the.

", problem of aecess v currom sofiwars s dhe wse of iCT (o iprove-teaming in beth teehniea]

- -and pon-technical curvicuia. The initiative siss envisinns close marersiips vy govemment, -
eifucation systems asd. HEO0s te enadle programme delivery and faciages mecamnable . -
c-plddomes. | T AT e L e ; .

(e T g A . A T

Soma A IR






UNES

B

B B o

8
Tep -
"1& ]

: Iu H:e ';n

_{-‘.] I‘!JI
. The Prof
: duclupn.g
Anndetun

& !.:h .|""'

B

= mqbulm il et enaes to-odhEM iingeraserred yauth, ‘help them msﬂ mm-m chialleng:

aﬂﬂmmha_t“ummwmkfhma in Nmnhﬁfnean,muntnﬁ ST A

'-.l.

= N LR -_-_:=-4-'- 5 —n =
i‘r-ll i'ﬂin"ll.lfnn::av:f E‘aumfa]i?:wmnme‘k_"-*':- : -"_f “="‘= el e —-T":"} "-"'"_ S

. T i o : ..J,.. T

Unhfmtisd ]-“n:e-ma_‘[ ]:I_IP;I 15 3 pmgramm!; dﬂdmatﬁﬂ o 1mprmtmg lﬂLIung I-!sa.mmﬂ ﬂ:
uﬁd%rsm»cﬂ comimunities, 'youth and adulfs throdgl tﬁq pITTIEOR of IF skills Irmrui:lg:]

:Gﬂmmunﬂ‘i’"hichnnlﬁg:f émtraﬁ -or telecentreg. -Thie programmé focuses onpartiierships Wy
locg]- Gl;Hﬂﬁ‘I]Il'FI:‘!ES:, Dmﬁmmenh “"‘:G'l:l-s to u'rl]qp;fﬂ.e te:{'umhgy skills afid, ,a-;,c:lcram i

_ mﬁm ecpnomis: developrrent of f thelr CoMmmMunities ;uﬂ GOURLE Mmms-::ﬁ i3 snppnnme th

programme through cdsh donatiofis o hire trainers, the creation’ of Surticulusr to ke used B

the unm:mmutj.ﬁ ieéimﬂr the dev c]crpment of & suppm't network anict’ ‘dorations of sofeware in'7

eountries. The sbove PI{gect {1} for a wéuth resource f'auﬂjf}- is-an examp]a off an’ Einlimite
Potential agtivity. UNESCO: and ]‘.ﬁcmsﬂﬂ will. E}{plﬂl‘ﬂ ‘thﬂ- pr;:tem:al' for funh:::r Un!u;mi_e

" Pment:al Fch]mts to l:n:: dmrelnp-ed ] E-emzhf:r&

g (v Li} Gluhaf Euppprt Nemﬂﬂ..

= -

Microsoft and, the ’.Inlf..mal.mna.] Dwelnpm—ent Rﬁsearch Centre {IDRC] are r:siahllslung*z lan

tefmi partnership to deielop 4 telegeniré support nctwork, locally-driven. angd internationall

.. connected to provide practical and relevant Serviees to the community of telecentres aroun

: pﬂs.sihle in a joint effort to scaje.-upr su'ppurt- 1o c':miml_j'ni];y-b:is@d IC‘T .

the world in their efforts’ to provide Eecrm::]ngg.r skills, trmmng and lifelong learnin
-::rppnrlumtms to- md:wduzrls it their wmmumhl::s

With the focus on lC'l"capzciL;.r—'buildjng a:nd digital inclusion provided by the Worl
Summit on the Information Seciety, the UNICT Task Force and other initiatives at nation:
and international level, Microsoft and. IDRC aim to work with 25 many committed pariners 2
e R
L'h"ESCG recOEmzes L]:u: mdespread need for such ari mab]mL partnc;rsmp and mmpetsncf
driven platform and intends to work with Microsoft, as well as with IDRC and othe
prospective partners, to facilitate the GSN resulting in 2 network that effectively meets th
nesds of community-based [CT. Microsoft and IDRC may invite UNESCO 10 join IDRC an
Microsoft in driving the GSN $-year partnership commitment and to attend consultatio
meetings. UNESCO, IDRC and Microsoft will further engage to identify specific activities ft

. cooperation which will be broadly identificd across the four main goals of inclusivenes:

tE-:;hnD{o-: e

uther hnﬁ] ::-:lumf:fj T,{h’hbst a sub _:-:;_.;n:-}mL-cenls.r* u_F m-:—ce[m..,c .thal w;][ ghgp;, -f_-ﬁr_r.u'

A _,',,-,,,, 4_-,.?.,,-_-.., F' \c.“...u v e -.-u-..-.._,.mu wrli 1 n..-lrmsr:ipaaf: &I'IQL e ‘Si‘la.rjll'-‘f v e A
.af m.a“meuum_am'i AxnnTIEREas ek Sl g‘a:'rc:ar ueugapiﬁca neﬂ.méﬁnci. “This
willbi-a. m]lﬂl}'rlf‘ offre. b«,'»LT‘x“E.E{?J:l M:qmanﬁ_,ﬂd the. GovErnmenit :rf' Tonisia (or such-

. .q,‘?"u
a

localization for access to all {especially with 2 focus on pmp]:. with dlsamhhesj leveragin

' know-hgw .and best pr al:l:ll:v&q a.ur.:l p.ﬂ]-ag.f gngahmneni E-a&.d o &errl*ne:& ol th'f GEh
IIE]D;E]'I]E;FUIT_I-EE‘I:- gl : :

= - LRy e

] =

and -




fr the fields of aceess and learning : -

{viii) Computer Refurbishment and Vocational Skills*

The Parties recognize the importance of capacity-building as a key component of improving
ICT in developing countries. The Digital Pipeline Pilot Project, whereby Microsoft is
building a model leveraging its resources and partnerships to help orchestrate a PO pipeline
from developed countries to developine countrjes is deaimed 12 balr crntsanasancogs L
elfertive Computer fechnelogy amd-develdp cofsporiding 1CT ard Vacational-skills. The™
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UNESCO and Microsofl will work together to identify which languazes should he
prioritized as part of the programme, Microsoft will then work with local
Governments to pursue such localiscd language soflware development.

(B Multilingualism FEvent

UMNESCO and Microsofl will collaborate on an evenl (whether through Mother
Language Day or associated wilh UNESCOYs efforts on the theme of Multlingualism
m Cyberspace) to promote cultural and linguistic diversity and work together on a
Eratepy 1o promaote the cvent.

{c) Language Sources

UNESCO and Micresoft will work together to identify the appropriate sources to
ensure that the official versions of a given language are correctly identified and
attributed,

Article 5 - Fature Projects

The Parties will work together 1o achieve the poals of the relationship. Beyond the Projects
identified expressly in this Agreement, such collaboration will include ident lying further
possible areas and projects for cooperation, The Parties will ensure that such a dialogue
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GENERAL CONDITIONS
Article 9 - Financial Contribution

I Microsofl agress to make finungial contributions to UNESCQ. sueh contzibutians, willbe
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Article 15 - Conformity with Laws

Microsoft agrees 1o respoct the laws of the countries in which it operates. Microsoft
Fuarantees that it will not permit any official of UNESCO to reccive a direct or indirect profic
from this Agreement. Microsoft will comply with UL.S. export law to the extent that such
expart laws are applicable to the terms of this Agreement.

Article 16 - Settlement of Disputes—Arhitration

All disputes arising out of or in connection with the present Agreement shall be settled by
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Article 19 - Notification

The addresses for service of notices under the present Agreement shall be:

If to Microsoft

Copy o Microsoft Corporation
One Microsoft Way
Washington 98052-6390
USA

If to LINESCO:

Copy to: UNESCD,
The Direcior,
Division for Co-operation with Extra-budgetary Funding Sources
Sector for External Relations & Co-operation
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