A. Our Common Vision of the Information Society

7.We recognize that science has a central role in the development of the Information Society.
Many of the building blocks of the Information Society are the result of scientific and technical
advances made possible by the sharing of research results.

10.We are also fully aware that the benefits of the information technology revolution are today
unevenly distributed between the developed and developing countries and within societies. We
are fully committed to turning this digital divide into a digital opportunity for all, particularly
for those who risk being left behind and being further marginalized.

B. An Information Society for All: Key Principles

3) Accessto information and knowledge
24.The ability for all to access and contribute information, ideas and knowledge is essential in
an inclusive Information Society.
25.The sharing and strengthening of global knowledge for development can be enhanced by
removing barriers to equitable access to information for economic, social, political, health,
cultural, educational, and scientific activities and by facilitating access to public domain
information, including by universal design and the use of assistive technologies.
26 A rich public domain is an essential element for the growth of the Information Society,
creating multiple benefits such as an educated public, new jobs, innovation, business
opportunities, and the advancement of sciences. Information in the public domain should be
easily accessible to support the Information Society, and protected from misappropriation.
Public institutions such as libraries and archives, museums, cultural collections and other
community-based access points should be strengthened so as to promote the preservation of
documentary records and free and equitable access to information.
28.We strive to promote universal access with equal opportunities for all to scientific
knowledge and the creation and dissemination of scientific and technical information,
including open access initiatives for scientific publishing.
1. 4) Capacity building

32.Content creators, publishers, and producers, as well as teachers, trainers, archivists,
librarians and learners, should play an active role in promoting the Information Society,
particularly in the Least Developed Countries

6) Enabling environment
42.Intellectual Property protection is important to encourage innovation and creativity in the

Information Society; similarly, the wide dissemination, diffusion, and sharing of knowledge is
important to encourage innovation and creativity. Facilitating meaningful participation by all in



intellectual property issues and knowledge sharing through full awareness and capacity building
is a fundamental part of an inclusive Information Society.

44.Standardization is one of the essential building blocks of the Information Society. There
should be particular emphasis on the development and adoption of international standards. The
development and use of open, interoperable, non-discriminatory and demand-driven standards
that take into account needs of users and consumers is a basic element for the development and
greater diffusion of ICTs and more affordable access to them, particularly in developing
countries. International standards aim to create an environment where consumers can access
services worldwide regardless of underlying technology.

8 )Cultural diversity and identity, linguistic diversity and local content

53.The creation, dissemination and preservation of content in diverse languages and formats
must be accorded high priority in building an inclusive Information Society, paying particular
attention to the diversity of supply of creative work and due recognition of the rights of authors
and artists. It is essential to promote the production of and accessibility to all content—
educational, scientific, cultural or recreational—in diverse languages and formats. The
development of local content suited to domestic or regional needs will encourage social and
economic development and will stimulate participation of all stakeholders, including people
living in rural, remote and marginal areas.

C. Towards an Information Society for All Based on Shared Knowledge

65.We commit ourselves to strengthening cooperation to seek common responses to the
challenges and to the implementation of the Plan of Action, which will realize the vision of an
inclusive Information Society based on the Key Principles incorporated in this Declaration.

66.We further commit ourselves to evaluate and follow-up progress in bridging the digital
divide, taking into account different levels of development, so as to reach internationally agreed
development goals, including those contained in the Millennium Declaration, and to assess the
effectiveness of investment and international cooperation efforts in building the Information
Society.

67.We are firmly convinced that we are collectively entering a new era of enormous potential,
that of the Information Society and expanded human communication. In this emerging society,
information and knowledge can be produced, exchanged, shared and communicated through all
the networks of the world. All individuals can soon, if we take the necessary actions, together
build a new Information Society based on shared knowledge and founded on global solidarity
and a better mutual understanding between peoples and nations. We trust that these measures
will open the way to the future development of a true knowledge society.



PLAN of ACTION

C. Action Lines

C1l. The role of governments and all stakeholders in the promotion of ICTs for
development

8. The effective participation of governments and all stakeholders is vital in developing the
Information Society requiring cooperation and partnerships among all of them.

a) Development of national e-strategies, including the necessary human capacity building, should
be encouraged by all countries by 2005, taking into account different national circumstances.

b) Initiate at the national level a structured dialogue involving all relevant stakeholders, including
through public/private partnerships, in devising e-strategies for the Information Society and for
the exchange of best practices.

d) Each country is encouraged to establish at least one functioning Public/Private Partnership
(PPP) or Multi-Sector Partnership (MSP), by 2005 as a showcase for future action.

e) Identify mechanisms, at the national, regional and international levels, for the initiation and
promotion of partnerships among stakeholders of the Information Society.

C3. Access to information and knowledge

10. ICTs allow people, anywhere in the world, to access information and knowledge almost
instantaneously. Individuals, organizations and communities should benefit from access to
knowledge and information.

h) Support the creation and development of a digital public library and archive services, adapted
to the Information Society, including reviewing national library strategies and legislation,
developing a global understanding of the need for “hybrid libraries”, and fostering worldwide
cooperation between libraries.

i) Encourage initiatives to facilitate access, including free and affordable access to open

access journals and books, and open archives for scientific information

C4. Capacity building

11.Everyone should have the necessary skills to benefit fully from the Information Society.
Therefore capacity building and ICT literacy are essential. ICTs can contribute to achieving
universal education worldwide, through delivery of education and training of teachers, and
offering improved conditions for lifelong learning, encompassing people that are outside the
formal education process, and improving professional skills.

m) Promote international and regional cooperation in the field of capacity building, including
country programmes developed by the United Nations and its Specialized Agencies

n) Launch pilot projects to design new forms of ICT-based networking, linking education,
training and research institutions between and among developed and developing countries and



countries with economies in transition.

C6. Enabling environment

13. To maximize the social, economic and environmental benefits of the Information Society,
governments need to create a trustworthy, transparent and non-discriminatory legal, regulatory
and policy environment. Actions include:

h) Develop a framework for the secure storage and archival of documents and other electronic
records of information.

p) Governments, in cooperation with other stakeholders, should promote the development and
use of open, interoperable, non-discriminatory and demand-driven standards.

C7.ICT applications: benefits in all aspects of life

14.I1CT applications can support sustainable development, in the fields of public administration,
business, education and training, health, employment, environment, agriculture and science
within the framework of national e-strategies. This would include actions within the following
sectors:

18. E-health

b)Facilitate access to the world’s medical knowledge and locally-relevant content resources for
strengthening public health research and prevention programmes and promoting women’s and
men’s health.

22. E-science

b) Promote electronic publishing, differential pricing and open access initiatives to make

scientific information affordable and accessible in all countries on an equitable basis.

¢) Promote the use of peer-to-peer technology to share scientific knowledge and pre-prints

and reprints written by scientific authors who have waived their right to payment.

d) Promote the long-term systematic and efficient collection, dissemination and preservation of
essential scientific digital data, for example, population and meteorological data in all countries.

e) Promote principles and metadata standards to facilitate cooperation and effective use of

collected scientific information and data as appropriate to conduct scientific research.

C8. Cultural diversity and identity, linguistic diversity and local content

23. Cultural and linguistic diversity, while stimulating respect for cultural identity, traditions and
religions, is essential to the development of an Information Society based on the dialogue among
cultures and regional and international cooperation. It is an important factor for sustainable
development.

b) Develop national policies and laws to ensure that libraries, archives, museums and other
cultural institutions can play their full role of content—including traditional knowledge—
providers in the Information Society, more particularly by providing continued access to



recorded information.

c)Support efforts to develop and use ICTs for the preservation of natural and, cultural heritage,
keeping it accessible as a living part of today’s culture. This includes developing systems for
ensuring continued access to archived digital information and multimedia content in digital
repositories, and support archives, cultural collections and libraries as the memory of
humankind.

d) Develop and implement policies that preserve, affirm, respect and promote diversity of
cultural expression and indigenous knowledge and traditions through the creation of varied
information content and the use of different methods, including the digitization of the
educational, scientific and cultural heritage.

e) Support local content development, translation and adaptation, digital archives, and diverse
forms of digital and traditional media by local authorities. These activities can also strengthen
local and indigenous communities.

Cl11. International and regional cooper ation

26. International cooperation among all stakeholders is vital in implementation of this plan of
action and needs to be strengthened with a view to promoting universal access and bridging the
digital divide, inter alia, by provision of means of implementation.

D. Digital Solidarity Agenda

27. The Digital Solidarity Agenda aims at putting in place the conditions for mobilizing human,
financial and technological resources for inclusion of all men and women in the emerging
Information Society. Close national, regional and international cooperation among all
stakeholders in the implementation of this Agenda is vital. To overcome the digital divide, we
need to use more efficiently existing approaches and mechanisms and fully explore new ones, in
order to provide financing for the development of infrastructure, equipment, capacity building
and content, which are essential for participation in the Information Society.

D2. Mobilizing resources

b) Developed countries should make concrete efforts to fulfil their international commitments to
financing development including the Monterrey Consensus, in which developed countries that
have not done so are urged to make concrete efforts towards the target of 0.7 per cent of gross
national product (GNP) as ODA to developing countries and 0.15 to 0.20 per cent of GNP of
developed countries to least developed countries.

E) Follow-up and evaluation

28. A realistic international performance evaluation and benchmarking (both qualitative and
quantitative), through comparable statistical indicators and research results, should be developed
to follow up the implementation of the objectives, goals and targets in the Plan of Action, taking
into account different national circumstances.

a) In cooperation with each country concerned, develop and launch a composite ICT



Development (Digital Opportunity) Index. It could be published annually, or every two years, in
an ICT Development Report. The index could show the statistics while the report would present
analytical work on policies and their implementation, depending on national circumstances,
including gender analysis.

b) Appropriate indicators and benchmarking, including community connectivity indicators,
should clarify the magnitude of the digital divide, in both its domestic and international
dimensions, and keep it under regular assessment, and tracking global progress in the use of ICTs
to achieve internationally agreed development goals, including those of the Millennium
Declaration.

c) International and regional organizations should assess and report regularly on universal
accessibility of nations to ICTs, with the aim of creating equitable opportunities for the growth of
ICT sectors of developing countries.

e) Develop and launch a website on best practices and success stories, based on a compilation of
contributions from all stakeholders, in a concise, accessible and compelling format, following the
internationally-recognized web accessibility standards. The website could be periodically updated
and turned into a permanent experience-sharing exercise.

F) Towards WSIS phase 2 (Tunis)

29. Recalling General Assembly Resolution 56/183 and taking into account the outcome of the
Geneva phase of the WSIS, a preparatory meeting will be held in the first half of 2004 to review
those issues of the Information Society which should form the focus of the Tunis phase of the
WSIS and to agree on the structure of the preparatory process for the second phase. In line with
the decision of this Summit concerning its Tunis phase, the second phase of the WSIS should
consider, inter alia:

a) Elaboration of final appropriate documents based on the outcome of the Geneva phase of the
WSIS with a view to consolidating the process of building a global Information Society, and
reducing the Digital Divide and transforming it into digital opportunities.



